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Customer Self Certification System




1:-Register New User:-

User Login

Password

CAPTCHA

SUBMIT

1 - ) Click on Register here
New User: REgIStEI’ link button to register

Here New User.

1.2:-Register New User steps:-

Click on Register Here link button to Register after click on Register Here link button
then “Email Verification” form will be appear.




1.3:-Register New User/Email Verification:

Email Verification

Customer! Apply Mow

SAP ID:

captena: }lﬁgﬁ ; E

Input symbols

Send OTP an Email

1.4:- Register New User/Email Verification steps:

e Enter SAPID

e Enter Captcha.

e Click on Send OTP on Email button then your OTP will be send to your official email
ID and one confirmation message will be appear on your screen.

gailebank.gail.coin says:

OTP Send on your Email-10, Please check and enter!

e After click on ok button of confirmation message then you will be redirect to Email
Verification page.




1.5:-Email Verification by OTP:

Email Verification

Customer! Apply Now

SAP ID: XXXXXX
Email ID: XXXXXX@gail.co.in
OTP:

1.6:- Email Verification by OTP steps:

SAP ID and E Mail ID will be disabled.

Enter OTP which is send to your official Email ID.

Click on Verify OTP button then your email will be verified one confirmation
message will be appear on your screen which is mentioned below screen shot.

gailebank.gail.co.in says;

Your account has been verified kindly setyour passuward




1.7:- Registration/Set password/Change Password:-

Registration/Set Password/Change Password

SAP ID: XXXXXX
Email ID: XXXXXX@gail.co.in
Password:
Conform
Password:

Captcha:  ° NF;& S H

Input symbols

2.4:- Registration/Set password/Change Password steps:

SAP ID and E Mail ID will be disabled.

Enter Password and Confirm Password.

Enter valid Captcha.

Click on Submit button then one confirmation message will be appear on your
screen which is mentioned below screen shot.

gailebank.gail.coin says:

Your password has been set kindly login




2:-Login page:

= Enter SAP ID
User Login
password

CAPTCHA

SUBMIT

Click on Submit
button to login.

2 New User? Register

Here

2.1:- Steps for login in Customer Self Certification System.

e Enter valid SAP ID and password.

e Enter valid Captcha.

e Click on Submit button to log-in in Customer Self Certification System.

e After login through valid SAP ID and password then you will be redirect to Customer
Self Certification System’s Document upload Page.




3:- Customer Self Certification System Upload Document Page:

GAIL

G Customer Self Certification Systemm “%:( ' i
e |

4

Logout

Upload Documents

Period Select .. v Invoice Number | Invoice fun | Contract Number Contract hL

Total Quantity ) Quantity Billed- Balance Quantity Non
Tatal Cluani GST Mon-GST

Billed{MMBTU) y GST (MMBETU) GST Goods{MMBTU)

Forthighty Self X ) ITerm and
Certificate File Choase File No fis chosen conditions
5 No Customer Customer Period Contract Total Quantity  Quantity Billed- Balance Quantity Non Invoice Target Submitted

7 Name ID Number Billed(MMBTU) GST (MMBTU) GST Goods(MMBTU)  Ne. Date Date

No Record Found

3.1:- Steps for Upload Documents in Customer Self Certification
System.

e Select Period

e Enter Invoice No.

e Enter Contract No.

e Enter Total Quality Billed (MMBTU).

e Enter Quality Billed - GST (MMBTU).

e Select Fortnighty self-Certificate File.

e Make sure Terms and Conditions check box should be checked.
e Click on save button to save uploaded documents with details.

Log-out: - click on Log-out button to exit from application.




